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PERSONAL AND TECHNICAL ASSISTANCE
PROFESSIONAL SUPPORT , AND TROUBLESHOOTING

CONTENT CREATION CREATIVITY AND

Use cases have shifted from technical to emotive over
the past year.

AND EDITING

LEARNING AND
EDUCATION

Generating
Therapy/
companionship

Specific
search

Editing
Exploring topics
of interest

Fun and
nonsense

Troubleshooting

Enhanced
learning

Personalized
learning

General
advice

RECREATION

RESEARCH, ANALYSIS,
AND DECISION-MAKING

Therapy/
companionship

Organizing my life
(new use case)

Finding purpose
(new use case)

Enhanced
learning

Generating code
(for pros)

Generating
ideas

Fun and
nonsense

Improving code
" (for pros)

Creativity

Healthier
living

ZX : https://hbr.org/2025/04/how-people-are-really-using-gen-ai-in-2025
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ASSISTANCE AND —
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PERSONAL AND
PROFESSIONAL—
SUPPORT

LEARNING AND
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CREATIVITY AND
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RESEARCH,
ANALYSIS, AND——
DECISION-MAKING
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Automatically Collected Information

Where We Store Your Information

We automatically collect certain information from you when you use the Services, including internet or other network activity The personal information we collect from you may be stored on a server located outside of the country where you live. We store

g Suc i i Cl l‘ i ers ies . . . . . ~ e
information such as your IP address, unique device identifiers, and cookies. the information we collect in secure servers located in the People's Republic of China .
* Technical Information. We collect certain device and network connection information when you access the Service. This Where we transfer any personal information out of the country where you live, including for one or more of the purposes as set
information includes your device model, operating system, keystroke patterns or rhythms, IP address, and system language. We

out in this Policy, we will do so in accordance with the requirements of applicable data protection laws
also collect service-related, diagnostic, and performance information, including crash reports and performance logs. We
automatically assign you a device ID and user ID. Where you log-in from multiple devices, we use information such as your
device ID and user ID to identify your activity across devices to give you a seamless log-in experience and for security
purposes.

Usage Information. We collect information regarding your use of the Services, such as the features you use and the actions
you take

Cookies. We and our service providers and business partners may use cookies and other similar technologies (e.g., web
beacons, flash cookies, etc.) (“Cookies”) to automatically collect information, measure and analyze how you use our Services,
enhance your experience using our Services, and improve our Services. Cookies enable our Services to provide certain features
and functionality. Web beacons are very small images or small pieces of data embedded in images, also known as "pixel tags”
or “clear GIFs,” that can recognize Cookies, the time and date a page is viewed, a description of the page where the pixel tag is
placed, and similar information from your computer or device. To learn how to disable certain Cookies, see the “Your Choices”
section below.

Payment Information. When you use paid services for prepayment, we collect your payment order and transaction
information to provide services such as order placement, payment, customer service, and after-sales support.
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